Meet WellCare

A Medicaid Managed Care Plan
in North Carolina

We look forward to serving you!

&»__(‘Z; The care you need from Providers you trust

WellCare has a wide network of quality providers. That means you can find plan hospitals, doctors,
pharmacies, and other health care providers in your area. When you become a plan member, you have
a choice when you need health services.

It's easy to find WellCare providers near you. Visit ChooseWellCareNC.com. Then click on Find a Provider.

F] With WellCare, you get Medicaid benefits such as:
/ Office visits (doctor and nurse practitioner) +/ Ambulance services
/ Pharmacy services +/ Maternal support services, including
+/ Behavioral health and inpatient services obstetrics and gynecology
+/ Non-emergency transportation to v/ Family-planning services
medical care / Optometrist services, including one yearly

eye exam for all ages
All this and more at little or no cost to you!

... And Benefits beyond the basics

My Health Pays® Rewards
Get rewarded for doing things that are good for your health.

Baby Showers
Be extra ready for baby. WellCare throws a baby shower for moms-to-be right in their community.
Get lunch, have fun, play games, and more. Plus, you'll get free health tips for your baby.

Boy Scouts and Girl Scouts Memberships
WellCare gives your children the chance to grow by offering a FREE annual membership.

Over-the-Counter Items

Get up to $120 worth of products each year mailed right to your home! And, with our discount
card, WellCare members save on everyday items like food, diapers, formula, wipes, and other items.

Steps2Success

Members age 16 and older who have not received a high school diploma may be eligible to take
the GED test for FREE. Kids can also get access to reading scholarships.

24/7 Nurse Line
Talk to a trained nurse who will give you medical advice anytime.

Supplemental Transportation

Get rides to the doctor and to pick up prescriptions, but also to childbirth and educational
classes, and other events to help you stay well.

fo) WellCare in your neighborhood

We are part of your community. Visit one of our Welcome Rooms, where you can attend events and connect
with local resources. Find classes on nutrition, safety, disease management and preventive health. Everyone is
welcome. WellCare members can get help understanding their plan, finding care, and accessing services. For
more information call 1-866-799-5318 or visit us online at ChooseWellCareNC.com.

Auxiliary Aids and Interpreter Services

You can get free materials in large print and other auxiliary aids and services. Call 1-866-799-5318 (TTY/TDD 711). If
English is not your first language, free interpreter services are available. Call 1-866-799-5318 (TTY/TDD 711).

Espaiiol (Spanish): Puede obtener materiales gratuitos en letra grande y otras ayudas y servicios auxiliares. Llame al
1-866-799-5318 (TTY/TDD 711). Si el inglés no es su lengua nativa, dispone de servicios gratuitos de interpretacion.
Llame al 1-866-799-5318 (TTY/TDD 711).

FREA (Chinese): &R DI BHIR1GFE BRI R FRLA S AR B) T AR SS - 1620
1-866-799-5318 (TTY/TDD 711) - AIRILIENEERTELIE S » Bl HeBtRPIRIIFIRSS - 1EE0E
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