WellCare of North Carolina
Medicaid Pharmacy
Provider Quick Reference Guide

WellCare of North Carolina pays for medicines covered by NC Medicaid, including many medications not
listed on the NC Medicaid Preferred Drug List (PDL).

Note: NC Medicaid operates under an open formulary, covering all medications that are eligible for federal
rebates per CMS.

To see the PDL, go to: NC Medicaid Preferred Drug List (PDL)

Access comprehensive information on pharmacy services, including coverage determination,
medication appeals, and the Preferred Drug List (PDL): Pharmacy Services Overview

Essential forms for providers to manage drug coverage requests and appeals:
Prior Authorization Request Forms

Review clinical coverage policies related to outpatient pharmacy services: Clinical Coverage Policies
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For assistance with pharmacy services or other inquiries:

Member Services: 1-866-799-5318 (TTY: 711), available Monday-Saturday, 7 a.m. to 6 p.m.

Contact WellCare of North Carolina
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https://medicaid.ncdhhs.gov/preferred-drug-list
https://www.wellcarenc.com/providers/medicaid/pharmacy.html
https://www.wellcarenc.com/providers/medicaid/forms.html
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.wellcarenc.com/contact-us.html
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WellCare of North Carolina offers both retail and mail order services. To get started using the Express
Scripts Home Delivery Service:

» Providers can electronically send or fax a new prescription to Express Scripts Pharmacy at 1-800-837-
0959. (This number is for provider use only).

» Members can request online at Express Scripts Home Delivery to register or sign in if they have their
member ID number ready and follow the guided steps to request a prescription. Once Express Scripts
has the member’s information, they will contact the provider for approval of their prescription.

» Call Express Scripts Pharmacy at 1-833-750-4514 (TTY: 711). Express Scripts Pharmacy can contact
the member’s provider for a new prescription to be filled via mail order.

» Mail a home delivery order form. To get a copy of the form, register or log in at Express Scripts Home
Delivery.

» Go to the Benefit Menu, click Forms, and download the Home Delivery Order Form.
« Complete the form and mail it with their paper prescription to Express Scripts Pharmacy.
» Important: Refills for controlled drugs, such as Alprazolam, Clonazepam, Pregabalin, Tramadol,

Zolpidem, etc., will not transfer to Express Scripts Pharmacy. Members must obtain a new prescription
from their doctor via one of the methods above.



https://www.express-scripts.com/rx
https://www.express-scripts.com/rx
https://www.express-scripts.com/rx
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