
Electronic Visit Verification 

Home Health Checklist 

Please review each statement on the checklist: 

If you can mark the item off as completed, there is nothing else for you to do on this specific 

line item. Continue to the next item. If any items remain unchecked, this means that you still 

have items to complete to ensure all tasks are finished. Once completed, you can check off 

that item and proceed to the next line. 

□ My taxonomy code is 251E00000X.

□ I understand what revenue codes must be used for EVV.

o I have reviewed the Home Health EVV Billing Guide that includes the

HCPCS/CPT and corresponding revenue codes.

□ I want to use HHAeXchange’s free EVV tools along with the portal, provided by the 

PHPs. 

o I have completed the HHAeXchange Provider Enrollment Form.

□ I understand that if the EVV vendor I have chosen is a third-party vendor, it must be 

integrated with HHAeXchange. 

o I have completed the  HHAeXchange Provider EDI Welcome Packet to integrated

with HHAeXchange.

□ My staff and I have obtained login information from HHAeXchange and have evaluated 

it to confirm no issues.

□ My staff and I have completed the HHAeXchange training requirement to include all the 

training documents and videos.

□ I have the contact information for HHAeXchange’s customer support and integration. 

Any questions or concerns, contact HHAeXchange at 866-242-2465 or contact your 
WellCare Provider Engagement Administrator at WCNC_EVVInquiries@WellCare.com. 
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https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/ENTF/NC/Home+Health/NC+EVV+Provider+Welcome+Packet_Home+Health.pdf
mailto:WCNC_EVVInquiries@WellCare.com
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